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The API platform that changes 
the future of logistics

RAISE THE BAR

Elevate every shipment and 
interaction.

Whether you're managing freight for yourself, as a third 
party, or even trying to streamline your communications; 
we have the tools.
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INTERACTIVITY APIs

A seamless, consistent way to make 
things happen.

Putting together everything you need to communicate, haul, 
post, and accomplish your goals with an API developed to 
keep everything on track.

This document contains proprietary information and is Copyright © 2021 by 123Loadboard. It is released only to support the development of the data exchange or services between
123Loadboard and authorized parties. The information herein shall not be disclosed in any fashion to any un-authorized parties, without the express written consent of 123Loadboard.



3

COMMUNICATION PLATFORM

Seamless messaging

Put an end to communication barriers 
by building messaging right into your 
product.

LOAD SEARCHING

Find loads

Search for loads posted by top 
brokerages and shipping companies in 
North America to keep your trucks on 
the road.

LOAD POSTING

Move freight fast

Post your loads to a network of over 
100,000 qualified carriers and counting to 
ensure your load is hauled on time and in 
perfect condition.

RATE CHECK

Real rates, real-time

Negotiate your rates with confidence 
with our data that gives you a range of 
lowest, average, and highest rates 
specific to the lane and equipment 
you're looking for.

DOCUMENT MANAGEMENT

Send and receive

Exchanging logistics paperwork with ease 
is simpler than ever, ensuring that your 
documents are synchronized in your web 
and mobile applications.

TRUCK POSTING

Stand out

Post your truck anytime, anywhere; 
letting load posters know you're 
available and ready to haul.

TRUCK LOCATOR

Find trucks

Take even greater control of your loads by 
contacting a nearby carrier directly to haul 
your load.
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Ready to get
started?

Finalize technical
requirements 
by developers
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Finalize business 
requirements 

by management

2

Developers 
from both 
teams begin 
work
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Ready to go live
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Development starts

Development
complete and 
ready for testing
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Final approval

Integration
complete
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API Integration roadmap
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As a broker, I need to be able to post my loads and communicate with interested carriers 
through my TMS so all of my load-related communications are in one place.

User story #1

TMS

123Loadboard

Broker

Carrier
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Post load

Search loads

Messages received

Send a message

TMS branded custom module provided and hosted by 
123Loadboard, accessible from within your TMS

Messages Send a message

Messages received
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As a broker, I need to be able to post my loads and find available qualified carriers
through my TMS and start communicating with them.

User story #2

TMS

123Loadboard

Broker

Carrier
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Post load

Post truck

TMS branded custom module provided and hosted by 123Loadboard,
accessible from within your TMS

Truck locator Find truck

Messages received

Send a message
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As a carrier company, I need to be able to show that my truck is available 
for brokers to send me load offers through my TMS.

User story #3

TMS

123Loadboard

Fleet
manager

Broker
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Truck locator Messages received

Send a message
Post trucks

Send a message

Messages received

TMS branded custom module provided and hosted by 
123Loadboard, accessible from within your TMS

Messages
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As a carrier company, I need to be able to search for loads 
and start communicating with brokers through my TMS.

User story #4

TMS

123Loadboard

Fleet
manager

Broker
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Post trucks

Post loads

TMS branded custom module provided and hosted by 123Loadboard,
accessible from within your TMS

Load search Find load

Messages received

Send a message
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Contact us

Email: partner-integrations@123loadboard.com

Phone: 437-887-4166

Ready to get started?

Feel free to discuss these opportunities with your 
team and when you're ready, we look forward to 
hearing from you.
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